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Module 5 – Overview – Library Services
Learning Objectives:

· Understanding of basic library services and changing public expectations.

· Appreciation for the needs of different populations (seniors, youth, etc.).
Talking Points:

Basics of Library Services
· Traditional library offerings
· Connection between services and library mission

· Public’s changing expectations for the library
Youth Services

· Introduction to youth services

· Readers’ Advisory

· “I need a book for a third grader”

· Benefits and limits of booklists

· Reference

· When all the 4th graders are studying space

· Programming
Adult Services

· Who are you serving?

· Readers’ Advisory

· Reference

· Programming
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