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Module 5 ~ Talking Points: Interlibrary Loan
Definition; Inter- vs. Intra-

· Interlibrary loan = outside of the library system

· Intralibrary loan = within the library system
Benefits and Challenges
· Provide many more materials to patrons than would be available in local library alone

· Increases cooperation among libraries, which can lay groundwork for other types of collaboration

· Use requests to help build your collection

Challenges

· Balance of loaning materials to other libraries and requesting materials for local library patrons

· What if other libraries are constantly requesting books our patrons need? Setting temporary loan request limits on new books or especially popular books (Halloween books in October). 

· Management: lost and damaged materials and cost (money and time) dedicated to processing requests
System Policies

· Intra and interlibrary loans
· Requesting online from home

· Responsibilities of lending library (according to the National Interlibrary Loan Code for the US) include
· Include copy of original request or sufficient identifying info with each item

· Package items to prevent shipping damage

· Respond promptly to requests for renewals. If no response, borrowing library assumes it’s ok to renew item for original length of loan.

· Responsibilities of requesting library (according to the National Interlibrary Loan Code for the US) include
· Responsible for all authorized charges imposed by lending library

· Should avoid always requesting from same library

· Transmit requests in standard bibliographic format used by system

· Is responsible for borrowed materials from the time they leave supplying library till they’ve been returned and received by lending library. Recompense is up to the preference of the lending library.

· Request renewal before item is due. If no response, assume renewal is granted for same length of time as original loan.
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