ABLE Module #4

Planning, Personnel, and Community Relations

Best Practices for Community Relations
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Teaching Aid – Community and Public Relations #2
Best Practices for Community Relations

Get your name (yours and library’s) out there.

· Be visible! Library presence at community events.
· Library visibility: Building easily identified, contact information, and hours posted (telephone number, URL).
· Agree to sit on the boards of organizations.
Maximize involvement with Community Organizations

· Join Chamber of Commerce, Rotary, Kiwanis, etc.
· Introduce yourself / meet with heads of organizations.
· Collaborate for mutual benefit.
· Compliment what’s already out there rather than competing and duplicating services.

Connect with non-users and neglected groups

· There will always be people who don’t use the library, but everyone can be a library supporter.  Keep your vision of potential library supporters broad (business-people to migrant farm workers).
· Target which group(s) of people you would like to serve better according to your library’s goals.
· Assess their needs. (Don’t assume you know what they want or need.)
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