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Libraries are one of the oldest, most traditional building types and consequently use one
of the most familiar wayfinding systems. Almost everyone has visited a library, looked
for a book, used an online catalogue, talked to a librarian, worked at a study carrel, or
placed a book on reserve. Most people are familiar with how libraries operate, and to
some degree, how the building activities are organized. Ironically, it is this familiarity
and the resulting expectations that often present challenges to intuitive wayfinding in the

modern library.

THE NATURE OF WAYFINDING AND SIGNAGE

Wayfinding is the methodology of arranging indicators to guide people to their
destinations. Signs are tools that aid in wayfinding. Architectural indicators such as light,
color, materials, and pathways also play a large role in wayfinding. A successful
wayfinding program is intuitive and self-navigable, and it protects the overall visual

integrity of the site. Wayfinding is specific to its place and visitors.

Signs improve and are most times integral to a clearly designed wayfinding program. The
function of a sign is to identify, inform, direct, honor, restrict or permit. A good sign
system recedes into the background while providing clear information when needed.

In addition, sign codes, life safety issues and disabled access guidelines need to be
included to meet national and state requirements. Successfully designed signage helps
visitors find their way, makes information accessible, provides an enhanced experience
and honors donor recognition. In addition, an inclusive assessment of the environment
and issues that affect orientation for first time visitors is imperative to a successful
signage and wayfinding program.

PRINCIPLES OF WAYFINDING

People tend to use landmarks, entry portals and pathways to help orient themselves and
navigate public spaces. Most buildings have clearly designed pathways to destinations. In
complex environments and when floor plans are discontinuous or confusing, signage may
not always be sufficient. The following principles can help visitors navigate large
environments:

Site Logic

The apparent logic of how a group of buildings or spaces is arranged affects the user's
ability to understand and to be properly oriented in the environment. Visual dominance of
entrances, definition of public space from private space and the ability to visually
separate one functional zone from another, all play an important role in navigating the
space.
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DEELEY Wayfinding and Signage in Library Design. This material has been created by Alice, Beneicke, Jack Biesek, and
; Kelley Brandon. It is provided through the Libris Design Project [http://www.librisdesign.org/], supported by the
U.S. Institute of Museum and Library Services under the provisions of the Library Services and Technology Act,
' administered in California by the State Librarian. Any use of this material should credit the authors and funding

source.
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Systems of organization are a key component of wayfinding in the library. The naming,
numbering and general organization of the site and the parts of a building are essential
aspects of a wayfinding plan. Geographic zones, building and floor numbering,
dedicatory names versus common names, departmental names, stall numbering and room
numbering must be carefully considered. Clear, logical hierarchies must exist to help
users remember and use the nomenclature. The classification system should be explained
in some form near the entrance to any area organized in this way. Making the public self-
sufficient is a step toward a more efficient use of staff.

Orientation

Directory maps (also called “You Are Here” maps or locator maps) showing the location
of parts of the collection are very useful to orient patrons and allow them to search
without assistance. Simple diagrams are best, showing only enough detail to allow
patrons to navigate to the general area. Inexpensive digital prints in full color can be
made and updated as changes are needed. You Are Here maps should be easy to read and
oriented to the direction of the reader. That is, the field of view ahead should match the
map orientation and provide simple floor plan drawings as shown in Figure 1.

Figure 1 DIRECTIONAL SIGNAGE: FLOOR DIRECTORY AND ROOM NUMBERS

YOU ARE HERE

’— Actual size is 3.5" x 12"

4 Room 303 through 308
Room 309 through 318 »

A directional sign placed
here (a decision point)
helps visitors find their
way quickly.

In some cases room
numbers need to be
renumbered from the
original architectural
floor plans for intuitive
wayfinding.

Actual size is 32" x 30"
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